
CERTIFICATE OF WARRANTY 

All the equipments and sub-assemblies are manufactured in accordance with sound manufacturing 

practices followed in the country of manufacture. All the inputs used are from proven and tested 

sources which are manufactured in line with high standards. 

All our equipments and sub-assemblies are thoroughly tested before dispatch and therefore can be 

depended upon for a long trouble free service. We, the Seller, undertake to make good, by replacement 

or repair, (which will be the sole responsibility of the seller to decide), defects arising out of faulty 

design, faulty material or faulty workmanship, if fault was reported by the Buyer in writing in English 

within fifteen months from the date of dispatch or twelve months from the date of commissioning, 

whichever is earlier.  

The conditions on which we guarantee our plant: 

(a) if the installation procedure is followed as recommended by the installation guide 

(b) if the customer after installation, reports the commissioning parameters as laid out in the 

commissioning guide 

(c) if the plant has been installed and commissioned by our engineer or our channel partner 

(d) if the plant is operated and maintained as records maintained as per the “operation & Maintenance 

manual” given at the time of sale 

(e) if all inputs to the operation of the plant have been proven to be of good quality 

(e) if no modification has been made to the plant 

(f) the warranty is limited to the extent or repair or replacement. No claims of consequential damages in 

respect of any parameter will be agreed 

(g) the warranty is ex-works and any replacement will be provided ex-works and the parts to be replaced 

are to made available at our premises under buyer’s cost and responsibility 

 

This warranty does not cover the following conditions: 

(1) Damages during transit, unloading, or due to mishandling or whatever reason 

(2) if fault is reported beyond the date of expiry of warranty 

(3)Wear & tear of all parts. 

 


